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Patient Write Offs

Occasionally, circumstances require that we write off patient account balances as bad debt. This can happen when we do not collect the patient’s full responsibility at the time of service. This policy outlines the process for our accounts receivable balances that need to be removed (written off) from our financial records when justified. 

Accounts receivable guarantors who fail to promptly pay their account balance or who default on their payment agreement may be declared a bad debt and their account given to the collections agency for management. To send an account to collections, the practice must first adhere to state and federal regulations.

· Attempts to collect
· Attempts to offer alternate payment options
· Methods of contact cannot be too frequent or harassing
· We are required to attempt to contact X times over X period of time before we can send to collections
· The above bullets need to be researched and populated per state and federal regulation

We utilize _____ (Collections Agency Name). The write-off of an account balance will be completed and documented by the office manager. Below are the following scenarios in which an account balance will be written off.

· Any A/R balance that has been forwarded to the collection agency
· Any A/R balance that is included in a court approved and ordered bankruptcy petition
· Any deceased person’s A/R balance that remains after applicable insurance has made its final payment(s) will be reviewed by the Owner. If approved by the Owner, the A/R balance will be written off as uncollectable

When we write off a patient balance, we document in the patient record that this has been done. If the patient wishes to return to the practice for future treatment, we will propose a solution to the _____ (Owner, Office Manager’s Name) at the time of initial contact and will inform the patient of the decision. The _____ (Owner, Office Manager’s Name) may decide that the full amount (if not previously collected by the practice or collection agency) must be paid before additional treatment is provided. It is also at the owner’s discretion to schedule treatment with the patient despite a balance (written off or otherwise). In that case, schedule and financial coordinators will follow the doctor’s direction in creating a financial agreement with the patient with the history of the account in mind.



____ (Owner’s Name)
____ (Practice Name)
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