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Patient Transfer Policy

If _____ (Practice Name) transfers a patient to another healthcare provider, we will provide relevant information related to the treatment of that patient to the designated healthcare provider. The purpose of transferring information to another care provider is to ensure the patient receives continuity of care if not available at _____ (Practice Name).

Relevant information that should be transferred with a patient to another healthcare provider will included the following documents.

1. The patient’s complete medical history including current diagnosis, symptoms, and known allergies
1. The patient’s registration sheet
1. A copy of the treatment plan and notes
1. A list of all known medications prescribed for the patient, including dosages, frequency and pharmacy, and any taken during the patient’s visit
1. A copy of any anesthesia records including what drugs were administered
1. A copy of all written treatment orders and post-operative instructions given
1. A copy of any images
1. Notation of who has been informed of the patient’s transfer and how to contact that person

When a patient is transferred to another healthcare provider, we will notify the receiving healthcare provider of the reason for the transfer and confirm their acceptance of responsibility for the patient’s continuing care. When a patient is transferred to another healthcare provider, we will notify the patient’s escort or emergency contact (see the patient registration form) of the reason for the transfer and how it will be accomplished.

The office manager, in coordination with the employee managing the patient transfer process, and the patient’s escort will complete a Release of Information Authorization To or From form, which will be filed in the patient’s chart. 



____ (Owner’s Name)
____ (Practice Name)
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