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Patient Education and Responsibilities Policy

It is vital that patients receive adequate information to proceed with making an informed decision about their care, whether it is for treatment or needed post-treatment care. _____ (Practice Name) provides appropriate educational materials and instructions to patients and elicits from them verbal feedback and acceptance of the responsibilities to follow those instructions.

Appropriate education materials include printed pre- and post-surgical instruction sheets that include information about pain management, and further education available on our website. Appropriate instructions are treatment specific verbal discussions between the doctor and/or an assistant and the patient, and the patient’s family or legal representative. Included in these discussions are dental hygiene and nutrition.

_____ (Practice Name) will provide each patient both verbal and written information relevant to their needs and care plan. Patients will be informed that they are responsible for the following:

· Accurately completing all documents given to them
· Asking questions if the patient feels practice representatives do not provide clear and complete information
· Following all instructions provided by the practice, both verbal and written
· Accepting the consequences of not following the care plan provided
· Following all rules of conduct while in the practice 
· Showing respect for the doctor(s) and staff
· Meeting all financial agreements made verbally and in writing


____ (Owner’s Name)
____ (Practice Name)
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