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Recommended Assessments/Tests by position:

Front Desk

DISC

Critical thinking
Communication

Customer Service
Attention to detail (textual)

Leadership

HR fundamentals

Talent acquisition

Culture add

Time management

Leadership & people management

Assistant

DISC

Following instructions
Customer service
Numerical reasoning
Attention to detail (textual)

Treatment Coordinator

DISC

Negotiation

Communication

Business ethics & compliance
Time management
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