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Common Questions for Schedule Coordinators 
 
 
“What is the difference between DDS and DMD?” 
 
“DDS (Doctor of Dental Surgery) and DMD (Doctor of Dental Medicine) are equivalent degrees. Each 
dental school awards one of these degrees upon graduation from dental school.” 
 
“Is there an anesthesiologist?” 
 
“There is not a separate doctor operating as a dental anesthesiologist at our practice, but that’s because 
our doctors meet and exceed the certification and licensing requirements to administer dental 
anesthesia for our patients.” 
 
You can add additional light information about your training, residency, experience, work in hospitals, 
the approach to anesthesia with your trauma patients, etc., if helpful. 
 
“What is your cancellation policy?” 
 
“We require 24 hours of notice to cancel or change an appointment once made. This policy ensures that 
we have adequate time set aside to provide you with the best care.” 
 
(When scheduling an appointment) “We are reserving an appointment for you—can you think of 
anything that would prevent you from keeping the appointment? I’m asking because we require 24 
hours of notice to cancel or change an appointment once made. This policy ensures that we have 
adequate time to provide you and all of our patients with the best care. By making an appointment, you 
confirm that you are able to make the selected appointment time, but we are happy to provide courtesy 
calls to remind you prior to your appointment. Let me make sure we have the best contact information 
for you.” 
 
“Can I take a taxi home or Uber?” 
 
“It may seem like there’s not much difference, but we ask for you to bring a driver for your appointment 
because it’s more than a matter of transportation. People respond to surgery in different ways, and we 
really do want to enlist the help of someone who can keep an eye on you. A cab driver won’t necessarily 
be helpful with walking you to the car, helping you into your home, or getting you settled with any 
medications or immediate recovery steps that may be involved. If you’re having trouble making 
arrangements for a driver, please let us know and we’re happy to do whatever we can to be of help.” 
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“Do I need someone to stay with me after I get home (after general anesthesia)?” 
 
“It’s a very good idea to arrange for a companion for the rest of the day (and night) for patients who 
choose general anesthesia for their surgery. It’s not always necessary, but why not use an abundance of 
caution and ensure you have someone who can provide any help you need with eating, maintaining 
your comfort, and facilitating your overall recovery?  If you have trouble making these arrangements, 
please let us know. We may be able to provide suggestions or resources that will be of help to you.” 
 
“How long will I be sore?” 
 
“That varies from procedure to procedure and patient to patient. Most patients tell us that after this 
procedure, they experience little, if any, actual pain, and that the soreness is gone within _____ days. 
You can expect some general awareness that you’ve had a procedure, and you’ll want to follow your 
care instructions to ensure you protect the area and heal properly. But if you have discomfort that 
extends beyond a reasonable period of time, please contact us. We may want to see you to check on 
your site and healing and provide any help you may need.” 
 
“How long will this take?” 
 
“It looks like you’re scheduled for _____ minutes/hours today. Are you making arrangements for 
transportation?”   
 
“What is the recovery like?” 
 
“We anticipate a pretty straightforward recovery from your procedure. In general, patients have very 
little pain, manageable short-term discomfort, and they progress very quickly through the healing 
process.  
 
You should get a ride home and expect to take it easy for the rest of the day. You should avoid all 
strenuous activity (e.g., working out, heavy lifting, great exertion), and you’ll want to stand up slowly 
and get plenty of rest.  
 
We’ve provided you with information about pain medication and what to eat. Beyond that, recovery 
from the surgical process is a matter of seeing how you feel and taking things slowly and accordingly. 
When it comes to the surgical site itself, I’d like to provide you with these detailed instructions on 
cleaning, avoiding direct chewing contact, and when to contact us for additional information and 
assistance.” 
 
“When can I work out?”  
 
“We ensure that the doctors and assistants answer these types of questions for patients because each 
situation varies. I’m noting you question for them so they can get you specific details. If for some reason 
you don’t get a full understanding of how to proceed after surgery, please be persistent with your 
assistant or doctor and clarify the points you want to address. We want you to be confident and 
comfortable throughout the entire process.” 
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“Am I going to get an antibiotic?” 
 
“We ensure that the doctors and assistants answer these types of questions for patients because each 
situation varies. I’m noting you question for them so they can get you specific details. If for some reason 
you don’t get a full understanding of how to proceed after surgery, please be persistent with your 
assistant or doctor and clarify the points you want to address. We want you to be confident and 
comfortable throughout the entire process.” 
 
“Do the stitches need to be removed?” 
 
“We ensure that the doctors and assistants answer these types of questions for patients because each 
situation varies. I’m noting you question for them so they can get you specific details. If for some reason 
you don’t get a full understanding of how to proceed after surgery, please be persistent with your 
assistant or doctor and clarify the points you want to address. We want you to be confident and 
comfortable throughout the entire process.” 
 
“How long do I keep my gauze in?” 
 
“We ensure that the doctors and assistants answer these types of questions for patients because each 
situation varies. I’m noting you question for them so they can get you specific details. If for some reason 
you don’t get a full understanding of how to proceed after surgery, please be persistent with your 
assistant or doctor and clarify the points you want to address. We want you to be confident and 
comfortable throughout the entire process.” 
 
“What foods can I eat?” 
 
“Thanks for asking! We always appreciate when patients have questions about post-operative 
instructions. It helps us all ensure your best recovery. I have a form with general guidelines that I can 
share with you now, but the assistant is going to go over additional details with you in the operatory. 
Please be vocal with any questions or concerns you might have, and they can let you know what the 
doctor recommends and what most patients experience after the procedure.” 
 
“Can I have a refill of pain meds?” 
 
“You will be provided with a prescription for the pain medication that the doctor recommends for your 
procedure. But many patients don’t need it or decide not to take all of it because they feel better pretty 
quickly. You definitely want to keep yourself comfortable, but if you’re still having pain when you get to 
the end of your pain medication, please give us a call. We’d like to hear more about what’s going on, 
and we might ask you to come back in to check how things are healing. Of course, if the doctor sees that 
you have a situation that warrants more pain medication, they’ll take care of that when they see you.” 
“It's been 3 days and every time I remove the gauze, I'm still bleeding.” 
 
“I would like to have you speak with an assistant about your concern and then they will consult with the 
doctor on your particular situation.” 
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“I need to come in immediately!” 
 
“I want to help get you in as soon as possible. Let me ask you a few questions about what’s going on.” 

Go through the emergency scheduling/triage protocol by asking questions about level of pain, how 
much pain medication is being taken, if it is handling the pain, whether there is any bleeding or swelling, 
injury, or other trauma, how long has the situation been going on, etc.). Either use the first available 
emergency appointment slot, or see the office manager if you feel you need to make an exception to 
the scheduling policy. 

Patient has questions about implant process during check in 
 
“We are so glad you’re here, and we’re going to answer all of your questions about that. In fact, our 
treatment coordinator has set aside some time to fill you in and hear more about your ideas and any 
concerns you may have. Is it okay to get some initial information from you and then get the treatment 
coordinator so we can take care of that part of the appointment?” 
 
Patient cancels with a good reason with less than 24 hours of notice 
 
“Thank you for letting us know that you will not be able to make your appointment. We appreciate you 
taking the time to call. We are happy to waive the appointment change/cancellation fee if you 
reschedule your appointment.” 
 
Patient cancels with a poor reason and it is not the first time 
 
“I understand. So that we may best serve our patients, we do require 24 hours of notice to cancel or 
reschedule an appointment. We reserved your appointment time especially for you and are happy to 
accommodate a change in scheduling with adequate notice. However, we do have a cancellation fee for 
missed appointments such as this one. Would you still be able to make it to your scheduled 
appointment? If not, we appreciate your understanding in this matter, and if there is a better way to 
contact you for a courtesy reminder of future appointments, please let us know.” 


